Communication policy statement

Introduction

Under the Local Government Pension Scheme Regulations 2013 [SI 2013/2356], each administering
authority in England and Wales must prepare, maintain and publish a statement setting out their
policy on communicating with members, members' representatives, future members and employers
whose employees are members in the fund.

This document represents the communication policy based on good custom and practice that has
developed over many years. This policy will be continually reviewed to make sure it provides for
effective and efficient communication with the range of stakeholders in the Somerset County Council
Pension Fund.

Peninsula Pensions is a shared service with Devon County Council and provides the administration of
the LGPS on behalf of Somerset County Council Pension Fund. Communication may be from/with
Peninsula Pensions or Somerset County Council as appropriate.

Scheme members

The fund will communicate with scheme members in the following ways.

e Peninsula Pensions issues statutory notifications to new scheme members on a monthly basis,
including information about how to access a full scheme guide and other documents.

e Peninsula Pensions will issue annual benefit statements confirming the current value of benefits
and estimated retirement benefits to all current scheme members and deferred members.

e Peninsula Pensions will send newsletters to current scheme members and pensioners once a year.

e Peninsula Pensions will run presentations for scheme members as and when requested by
employers.

e Information about the scheme, including a full scheme guide, is available on the Peninsula
Pensions website www.peninsulapensions.org.uk .

e Member self-service is available via the Peninsula Pensions website for current and deferred
scheme members, allowing members to view their record, update their address and run simple
estimates.

It is also important to recognise that not all individuals who are eligible to join the scheme will be
aware of the benefits of being a member. The fund will on occasion contact people who are non-
members to remind them of the benefits and the process for joining the scheme. Information about
the scheme for prospective joiners is available on the Peninsula Pensions website.


http://www.peninsulapensions.org.uk/

Scheme employers

The employers whose employees are members of the Somerset County Council Pension Fund are key

stakeholders. The fund needs to communicate with them effectively so we can build the partnerships

needed to manage the scheme efficiently and effectively.

Communication provided will include:

e an annual meeting to give an update on the investment and administration of the fund, together
with key developments affecting the LGPS (this will include details of the current actuarial
position of the fund);

e a meeting twice a year for employers about administration;

e a quarterly e-zine covering updates and administrative matters;

e site visits to employers when requested;

e formal consultation on regulatory issues with employers;

e training seminars for employers; and

employer forms and guides available on the Peninsula Pensions website.
Elected members

This includes communicating with the members of the pensions committee and the county council as
administering authority.

e The pensions committee meeting is made up of elected members from both the county council
and employing authorities. These meetings are open to all stakeholders and members of the

public.

e The fund will provide specific technical training sessions.



Miscellaneous
The fund will communicate with a range of stakeholders in the following ways.

e The fund will issue an annual report and accounts to employing authorities, elected members and
other interested stakeholders.

e The fund will review and maintain a funding strategy statement after consulting employing
authorities.

e The fund will review and maintain the statement of investments principles after consulting
employing authorities.

e Peninsula Pensions is working towards providing all communications electronically (including
newsletters and annual benefit statements) and will contact all scheme members about this in due
course. The option to continue to receive communications via post will remain available.

Arrangements for reviewing this policy

This policy statement will be regularly reviewed by the pensions committee. If we need to make any
significant changes, we will consult all employers whose employees are members of the fund and
publish the amended policy.

Approved by the Pensions Committee
Somerset County Council Pension Fund
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